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1 &) passport control

Baggage reclaim
Flight connections

London Heathrow 1:3 PM
Seoul Incheon 1:40 PM

T Seoul Incheon 1:40 PM
e ok phill i Taipei 1:55 PM

Moscow 2:10 PM

Meeting Seoul Incheon  =5725 PV
point Munich 3:25 PM
_Panama City,PA  3:48 PM
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T 4 Nothing to declare

M i % Arrivals from the EU
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Information

Internet and Wi-Fi

Checking in times

Self-service check-in

Online-check-in

Mobile check-in

Terminal Departure Arrival

Gate Transfer Flight connections
International flights Domestic flights Boarding
Boarding Pass Boarding sequence Get update
Delayed Cancelled Last call

Gate closed Status Departed
Expected Landed Scheduled

Immigration and passports

All passports

Wait behind the yellow line

Please have your passport ready

UK Customs

Baggage reclaim

Nothing to declare

Goods to declare

Left baggage

Trolleys

Security and baggage

Lost property

Airport lounges

Tax free shopping

VAT refunds

Toilet and showers

Restaurants and cafés

Airport guide

Transport and direction

Meeting points
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Could I see your passport, please?

Where have you travelled from?

What’s the purpose of your visit?

How long will you be staying?

Where will you be staying?

You have to fill in this landing card.

You have to fill in this immigration form.

Where are you from?

How long are you going to be in London?

Have you been to London before?

Where are you going to stay?

EU citizens




What is the purpose of your visit?

Do you speak English?

Are you travelling alone or with more people?
Are you planning to visit other countries?

PG 72 EF > JI* @ F L 4e @ Cambridge Dictionary
http://dictionary.cambridge.org/ # e 3535 & » 2B %5 4 fr*ug ¥ o




